
 

 

 

 

Northern Ireland Sustainable Energy Programme 

Schemes running from April 2018 to March 20191 

 

1. Priority2 (Low-income Households) – Whole House Solutions 

Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 

Cosy Homes  Heating and insulation measures:  
 Grant of up to £1,000 towards   

heating and £100 towards insulation 
 Energy saving light-bulbs   

 

Housing Association Properties  Power NI 
 
Housing Associations will be 
responsible for selecting 
properties and funding remainder 
of cost. 

                                            

1 Schemes may not start immediately as it can take a few weeks to set up and as funding for each scheme is limited, schemes will only run whilst funds are 

still available. Therefore some schemes may be closed to further applications before the end of March 2019. Please contact the Scheme Manager, using the 

contact details specified, to clarify the availability of grants and further details about the individual schemes. 

2 Priority schemes, both whole house and individual measures, are aimed at low-income households. Each of the priority schemes has its own set of 

vulnerability criteria/income thresholds to identify qualifying households. In general, NISEP schemes are targeted at households who do not qualify for 

assistance from government schemes such as Affordable Warmth. 
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 

East Down 
Natural Gas 
Energy Saver 

Heating and insulation measures: 

(East Down Natural Gas area only)  
 Fully funded gas heating system  
 Fully funded cavity wall insulation 

and/or loft insulation 
 Energy saving light-bulbs  
 Water Widget 
 Climote Remote Heating Control 
 Endotherm Central Heating Additive 

 

Low-income households with no 
heating, a heating system broken 
beyond viable repair, Economy 7 or 
solid fuel heating. Must be 
homeowner or private tenant. 
Income criteria: 
 Single person household with 

income / pension less than 
£23,000 gross OR 

 Couple/single parent family or 
pensioner over 65 years with 
income / pension less than 
£35,000 gross 

Fusion Heating 
 
Apply to: 
 
Sarah Marshall 

nisep.applications@fusionheating

.co.uk 

Tel: 02890 449 499  

 

Energy Plus Heating and insulation measures:  
 Fully funded gas heating system if 

on the gas network; oil system 
where gas is not available 

 Fully funded cavity wall insulation 
and/or loft insulation 

 Energy saving light-bulbs  
 Water Widget 
 Climote Remote Heating Control 
 Endotherm Central Heating Additive 

 

Low-income households with no 
heating, a heating system broken 
beyond viable repair, Economy 7 or 
solid fuel heating. Must be 
homeowner or private tenant. 
Income criteria: 
 Single person household with 

income / pension less than 
£23,000 gross OR 

 Couple/single parent family or 
pensioner over 65 years with 
income / pension less than 
£35,000 gross 

 

 

Fusion Heating 
 
Apply to: 
 
Sarah Marshall 

nisep.applications@fusionheating

.co.uk 

Tel: 02890 449 499  

 

mailto:nisep.applications@fusionheating.co.uk
mailto:nisep.applications@fusionheating.co.uk
mailto:nisep.applications@fusionheating.co.uk
mailto:nisep.applications@fusionheating.co.uk
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 

Energy saving 
Home Assist 

Heating and insulation measures: 
 Grant of £1,500 towards cost of a 

natural gas heating system if on the 
gas network or oil system where 
gas is not available 

 Grant of £150 towards cost of 
insulation measures including cavity 
wall and loft insulation  

 Energy saving light-bulbs  
 Water Widget 
 Climote Remote Heating Control 
 Endotherm Central Heating Additive 

 

Low-income households with 
Economy 7 or solid fuel heating, no 
central heating or an old (over 15 
years) or broken beyond viable 
repair oil, gas or LPG boiler. Must be 
homeowner or private tenant. 
Income criteria: 
 Single person household with 

income / pension less than 
£28,000 gross OR 

 Couple/single parent family or 
pensioner over 65 years with 
income / pension less than 
£40,000 gross 

Fusion Heating 
 
Apply to: 
 
Sarah Marshall 

nisep.applications@fusionheating

.co.uk 

Tel: 02890 449 499  

 

Home Comfort 
Plus  

Heating and insulation measures 
(firmus energy network area only): 
 Fully funded natural gas heating 

system 
 Up to £800 for insulation measures 

including cavity wall and loft 
insulation. 

 Energy saving light-bulbs  
 Energy monitor  

 

Low-income households within the 
firmus energy gas network area with 
no central heating, Economy 7, solid 
fuel or old oil or LPG (boiler must be 
over 15 years or broken beyond 
viable repair) heating systems. Must 
be homeowner. Income criteria: 
 Single person household with an 

income/pension less than £25,000 
gross  

 Couple or single parent family with 
an income/pension less than 
£30,000  

firmus energy 
 
Apply to: 
 
Paula Simpson 

psimpson@firmusenergy.co.uk 

Tel: 0800 032 4567 
 
(Note: firmus energy gas network 
excludes Belfast, Bangor, 
Lisburn, Carrickfergus, Larne 
Hillsborough etc.)  

mailto:nisep.applications@fusionheating.co.uk
mailto:nisep.applications@fusionheating.co.uk
mailto:psimpson@firmusenergy.co.uk
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 

Housing 
Association 
Energy Saver  

Heating and insulation measures:  
 Grant of up to £1,000 towards   

heating measures and £150 
towards each of cavity wall and loft 
insulation 

 Energy saving light-bulbs   
 Water Widget 
 Climote Remote Heating Control 
 Endotherm Central Heating Additive 

Housing Association properties with 
Economy 7, solid fuel heating or an 
old (over 15 years) oil heating 
system. 

Fusion Heating 

 
Housing Association will be 
responsible for selecting 
properties and funding remainder 
of cost. 

Warm at Home 
Plus 

Heating and insulation measures 
(SGN Natural Gas network area in 
West of NI only): 
 Fully funded natural gas heating 

system 
 Up to £800 for insulation measures 

including cavity wall and loft 
insulation and a hot water cylinder 
jacket. 

 Energy saving light-bulbs  

 

Low-income households within SGN 
Natural Gas network area with 
Economy 7, solid fuel heating, no 
central heating or an old (over 15 
years) or broken beyond viable 
repair oil boiler. Must be homeowner 
or private tenant.  
Income criteria: 
 Single person household with 

income / pension less than 
£25,000 gross OR 

 Couple or single parent family with 
income / pension less than 
£35,000 gross 

SGN Natural Gas 

 

Apply to: 

 

SGN Natural Gas 

info@SGNNaturalGas.co.uk 

Tel: 0800 975 7774 

Warm at Home 
Cashback  

Heating and insulation measures 
(SGN Natural Gas network area in 
West of NI only): 
 Grant of up to £1,500 towards cost 

of a natural gas heating system 

Low-income households within SGN 
Natural Gas network area with 
Economy 7, solid fuel heating, no 
central heating or an old (over 15 
years) or broken beyond viable 

SGN Natural Gas 

 

Apply to: 

 

mailto:info@SGNNaturalGas.co.uk
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 
 Grant of up to £800 for insulation 

measures including cavity wall and 
loft insulation and a hot water 
cylinder jacket. 

 Energy saving light-bulbs  
 

repair oil boiler. Must be homeowner 
or private tenant.  
Income criteria: 
 Single person household with 

income / pension between 
£25,000 to £30,000 gross OR 

 Couple or single parent family with 
income / pension less than 
£40,000 gross 

SGN Natural Gas 

info@SGNNaturalGas.co.uk 

Tel: 0800 975 7774 

 

 

2. Priority (Low-income Households) – Individual Measures 

Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 

Cosy Homes 
Insulation  
 

Insulation measures: 
 Grant of up to £105 for cavity wall 

and/or £105 for loft insulation 
 Energy saving light-bulbs  
 
 
 

Housing Association Properties  Power NI 
 
Housing Associations will be 
responsible for selecting properties 
and funding remainder of cost. 

Keep Warm Insulation measures: Low-income households. Must 
be homeowner or private tenant. 
Income criteria: 

Workspace 
 
Apply to: 

mailto:info@SGNNaturalGas.co.uk
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 
 Grant of up to £800 towards cavity 

wall and/or £800 towards loft 
insulation  

 Hot water cylinder jacket 
 Energy saving light bulbs  

 
 

 

 

 Single person household with 
an income / pension of less 
than £25,000 gross  

 Couple or single parent family 
with an income / pension of  
less than £35,000 gross 

 Single person household with 
an income/ pension of less 
than £35,000 gross AND 
meets at least one of further 
criteria: is over 70, lives in a 
rural location or has a 
disability/chronic illness 

 
Georgina Grieve  
Georgina.Grieve@workspace.org.uk  
Tel: 028 796 27474 
www.theworkspacegroup.org 
 

 

 

 

Thermal 
Comfort  

Insulation measures: 
 Grant of up to £800 towards cavity 

wall insulation and/or £800 
towards loft insulation  

 Hot water cylinder jacket 
 Energy saving light bulbs  

 

 

Low-income households. Must 
be homeowner or private tenant. 
Income criteria: 
 A single person household 

with an income / pension of 
less than £25,000 gross   

 Couple or single parent family 
with an income / pension of 
less than £35,000 gross   

 Single person household/ 
couple with an income/ 
pension less than £35,000 
gross AND over 65 years of 
age 

Energystore 
 
Apply to: 
 
Energystore on  

Freephone 0800 0283 046 or Tel: 
028 9030 1500 

mailto:Georgina.Grieve@workspace.org.uk
http://www.theworkspacegroup.org/
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 

Warmer Homes 
for Golden Age 

Insulation measures: 
 Grant of up to £800 towards 

cavity wall and/or £800 
towards loft insulation  

 Hot water cylinder jacket 
 Energy saving light bulbs  

 

 

Low-income households aged 
65 years of age or over. Must 
be homeowner or private tenant. 
Income criteria: 
 A single person household 

with an income / pension of 
less than £25,000 gross 

 Couples with an income / 
pension of less than £35,000 
gross   

Warmfill 

 

Apply to:  

 

Warmfill: 

sales@warmfill.com 

Tel: 028 9042 7933 

 

 

3. Non-Priority Domestic 

Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 

£250 Insulation 
Grant 

Insulation measures: 

 Grant of £250 towards cavity wall 
insulation (minimum installation 
value will be £300) and/or 

 Grant of £250 towards loft 
insulation. (minimum installation 
value will be £300) 
 
 

Households that do not qualify 
for a priority scheme. Must be 
homeowner or private tenant 

Energystore 
 
Apply to: 
 
Energystore on  
Freephone 0800 0283 046 or 
Tel: 028 9030 1500 
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4. Non-Priority - Commercial 

Scheme Name Scheme Description Properties Aimed At Scheme Manager and 
Application Details (if 

appropriate) 

Climateq Air 
Conditioning 
Attendant 

Technology measures: 
 Grant of around 20% towards the 

installation of an air conditioning 
optimisation device which 
optimises the use of existing 
systems on a room occupancy 
basis. 

Commercial premises Energia 
 
Apply to: 
 
Energia 
Energy.efficiency@energia.ie 

Tel: 028 9038 0602 

Commercial LED 
Lighting 

 

Lighting measures: 
 Grant of around 20% towards the 

total project costs of installing 
LED lighting 

Commercial premises Power NI 
 
For more information or to apply 
visit: 
www.powerni.co.uk/businessgrants   

Energy Efficient 
Lighting 

 

Lighting measures: 
 Grant of around 20% towards the 

cost of upgrading existing light 
fittings to a more energy efficient 
design (installation costs not 
included) 

Factories and Warehouses Electric Ireland 
 
Apply to: 
 
Patrick McCarney 
patrick.mccarney@electricireland.ie 

Tel: 028 9025 7206 

Intelligent Heating 
Controls 

Technology measures: 
 Grant of around 20% towards cost 

of design and installation of an 
intuitive heating management 
system retrofitted to provide 
individual control of heating times 

Commercial premises Energia 
 
Apply to: 
 
Energia 

mailto:Energy.efficiency@energia.ie
http://www.powerni.co.uk/businessgrants
mailto:patrick.mccarney@electricireland.ie
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Scheme Name Scheme Description Properties Aimed At Scheme Manager and 
Application Details (if 

appropriate) 
and temperatures within each 
room 

Energy.efficiency@energia.ie 

Tel: 028 9038 0602 

LED High Bay 
Lighting  

 

Lighting measures: 
 Grant of around 20% towards cost 

of replacing High Bay metal 
halide/ fluorescent installations 
with LED  luminaries to reduce 
lighting load 

 Dimming and movement detection 
options 

Commercial premises  Energia 
 
Apply to: 
 
Energia 
Energy.efficiency@energia.ie 

Tel: 028 9038 0602 

Robox Energy 
Screw Compressor 

Technology measures: 
 Grant of around 30% towards 

replacing rotary lobe blowers with 
new screw blowers combining a 
screw compressor, a permanent 
magnetic motor and an integrated 
frequency convertor enabling 
them to perform at high efficiency 
even at lower speeds 

Commercial premises Energia 
 
Apply to: 
 
Energia 
Energy.efficiency@energia.ie 

Tel: 028 9038 0602 

Variable Speed 
Compressors 
 

Technology measures: 
 Grant of around 20% towards cost 

of replacing a single speed 
compressor with a new variable 
speed model 

 Air leak detection/repair survey. 

Commercial premises  Energia 
 
Apply to: 

Energia 
Energy.efficiency@energia.ie 
Tel: 028 9038 0602 

mailto:Energy.efficiency@energia.ie
mailto:Energy.efficiency@energia.ie
mailto:Energy.efficiency@energia.ie
mailto:Energy.efficiency@energia.ie
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Scheme Name Scheme Description Properties Aimed At Scheme Manager and 
Application Details (if 

appropriate) 

Variable Speed 
Drives 
 

Technology measures: 
 Grant of around 30% towards  

installing inverter technology on 
electric motors to achieve 
substantial energy savings by 
reducing motor speed 

Commercial premises Energia 
 
Apply to: 
 
Energia 
Energy.efficiency@energia.ie 
Tel: 028 9038 0602 

Variable Speed 
Drives 
 

Technology measures: 
 Grant of a minimum 20% 

(maximum 35% or £10,000 
whichever is less) towards the 
cost of installation of a variable 
speed drive  

Farm and Commercial 
premises 

Power NI 
 
For more information or to apply 
visit: 
www.powerni.co.uk/businessgrants 

 

mailto:Energy.efficiency@energia.ie
http://www.powerni.co.uk/businessgrants

